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2023 Facility Service Satisfaction Survey Follow-Up

® ASGC resources and service - ASGC alone is an independent facility. ASGC related issues were passed forwardly
to them and they proposed the following improvement plans:

1. Provide convenient procedure instructions and hyperlinks. For example, when mentioning the “registration”,
provide a direct link to the instructions and webpage; when mentioning the “software”, provide a direct link to
DiCOS App webpage and instructions.

2. Enhance the Q&A contents and update it frequently.

3. Provide online consulting channels, such as DiCOS-support email and online chat.

@ Facility Wifi access open or not - Not suitable for opening. The main considerations are as bellow:
1. ASCEM’s information security business in recent years is a heavy burden under the limited IT manpower. It is
hard for ASCEM to handle the huge information security issues that follws with opening Wifi to users.
2. During the 2024 information security audit, the auditors verbally listed the relevant practices for disabling
private devices from connecting to Wifi.
3. Maximally Optimize and maintain low electromagnetic wave experimental environment.

4. Campus Wifi is available around and beyond the remote-control room.

@ Vitrobot filter paper - In response to the user feedback, both handmade and factory specifications are provided
on site for user to choose freely. The two filter papers have been tested in CryoEM experiments and functioned

the same.
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