
Q3. Why can’t PI sometimes find the records of “case application”? 

A3. Please check firstly if the PI has ever registered for more than one account. If so, the PI can directly 

login different accounts and process the “Disposed & Pending case” or the “Not-closed cases” when 

the case LINK auto-sent by the DAAIS Reservation System was missed, or directly confirm with the 

Applicant which PI account was chosen when submitting a case application.  

 
PI can check and process the “Disposed & Pending case” or the “Not-closed cases” separately. 
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