Q3. Taking CEM2 as an example, if the experiment actually took one hour only, will it still be charged as

one session (3 hours)?
A3. Yes, it approximately takes from 40 to 60 minutes from samples loading into CEM2 to temperature being
stabilized, so the minimum unit of booking CEM2 is usually 3 hours. (If the sample concentration is not

appropriate, it may take more than 3 hours to view 3 samples.)



